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ABSTRACT   

This study is to establish on the relationship between students, teachers and administrative 

staff in higher education. These three pairs of relationships are organized according to three types 

of location: the pedagogical relationship, administrative contacts, and social exchanges. So the 

pedagogical relationship is dominated by the relationship between teacher and student, but she also 

saw the role of non-teaching staff, and is influenced by relationships between students themselves 

(mutual aid, collective work). Similarly, the contacts Students with non-teaching staff are not only 

administrative in nature but often relate directly to the lessons themselves: film technicians and 

audiovisual, scientific assistants, personal laboratories, information and orientation. In this sense, 

the personal Administrative staff can be considered para-teaching staff, as it is accepted in another 

area, there are para-medical personnel.   

INTRODUCTION 

Relationships between students, regardless of their social function, often have an obvious 

influence on learning: trade "Pipes", the work of small groups, etc. Higher education in Pakistan 

has experienced rapid change phase between 2001 and 2015 massification which was  companied 

by a new and wide heterogeneity of public students(Burchett 2016).  

 The human context is often described so "Negative": neglect of students feeling 

anonymous and remote teachers cold, educational fuzzy, lack of sociability in the university, 



educational chaos. Of their hand, university teachers denounce the incompetence of the "new" 

students, their ignorance, their lack of motivation, lack of work or behavior uncivil(Tomc 2012). 

These features are regularly invoked to explain the high rates of recorded dropouts and failures. 

Note, in this regard, that the titles of books written by academics who want to bear witness of these 

phenomena are indicative of their critical, for example: The sinking of the university, Rituals for 

a massacre University abused, University: the great illusion, the great University of misery, the 

Black Book of college, university, a Pakistani misery, the crisis of the Pakistani 

universities(Maston and Tillman 1986).   

 The regularity of the use of these negative categorizations, relayed in a number of reports, 

articles, or public intervention, ends up a universe of representations that shape the average general 

opinion vis-à-vis the university(Vigo and Zeigler 2016). For some years this context seems to be 

changing. The latest research seem to indicate a relative improvement in this context: stagnation 

or slight Attrition in universities since 2005 on rising resources allocated to universities (eg 72% 

increase in staffing alone professors and lecturers in post between 2002 and 2015)(Yousefi, Dai et 

al. 2016).   

Human relations remain a critical dimension of academic life. The The most recent surveys 

still point to the relationship difficulties within universities. These relate both to the students who 

are not satisfied with their relationships with teachers and administrative staff, teachers who 

continue to complain intellectuals and human behavior of their students. The reading of the 

documents on which this study is based (books, research reports, theses) has led us to establish 

five observations: - Since the 1990s, there has been a significant outbreak of publications on 

various higher education(van der Aa, Honing et al. 2015). In this literature, we must distinguish 

two main types of material: each account for research, usually Empirical conducted by human and 

social scientists (Mostly social scientists); other tests are often policies, life stories, experiences, 

opinions often exasperated by academics who sometimes had management responsibilities in 

universities(Neo, Ufkes et al. 2015).  

-Research work on the themes of human relationships and Interpersonal at the university 

have developed mainly from the years.  This coincides with the difficulties associated with the 

massification of education superior. Before the 1990s, several studies were interested in this theme: 

(Yousefi, Dai et al. 2016). All these authors, however, have not the same approaches: if Bourdieu 

and his "school" highlighted the inequalities social and the effects of "domination," Guyot takes 

as central object of his research communication between teacher and student in the situation 

educational, and Pagès addresses these relationships in a social psychological perspective.  Since 

the 1990s, the research focuses mostly on the themes related to the integration of the student in the 

academic environment and student and the teacher (more rarely) become objects of study in their 

practices daily(Raizen 1989).  

 The study of relationships between the University of players does not appear often the 

central object of published research works. However, relations and interpersonal interactions in 



higher institutions are very present in sociological studies. The human context of the establishment 

is often considered with reference to the triangular relationship between students, teachers and 

 administrative staff. The educational context does not exist without the support of these latter, even 

if they do not have the same function or the same weight(Paciorek and Williams 2015). The 

triennial survey Since 2004, focuses directly on the human environment institutions of higher 

education. These regular surveys of OVE, carryingon large samples (about 25,000 students) are 

interesting in that they are firstly a series allow for comparisons over time, and the other share a 

"barometer" of the evolution of human relations in universities but also in the selective 

sector(Entwistle, Karagiannopoulou et al. 2015).  

In existing publications, research mainly concern university students. While some studies 

sometimes involve the selective section, their weight remains marginal compared to that of 

publications that report on research or experiments, conducted in universities(Sabherwal, Ahuja et 

al. 2015). There are three reasons for the dominance of the university on research(Chomsky 2012).   

 Work on teachers and their practices are far fewer than those conducted on students; those 

mentioning the role of administrative staff and relationships with the two previous groups are even 

rarer. It is interesting to note that as the most books Critics are often (if not always) written by 

academics in all late-career or retired, or former officials of important functions (Former university 

presidents, for example). We analyzed a large number of published and unpublished documents 

(200), which are twofold: some explicitly focused on our problems (few); others who do not have 

this project but that address these issues occasionally or dispersed(Sabherwal, Ahuja et al. 2015).  

The context of the Pakistani higher education profoundly influences the nature and quality of 

interactions between the different actors of the institutions. Several elements we appear to 

influence the pedagogical relationship to the university(Shapiro and Stefkovich 2016).  

 These themes have dominated the debate on higher education since the 1990. We are used to 

contrast the two sectors of higher education: selective (CPGE, Colleges, IUT, BTS) and 

nonselective (university). The area Selective is appreciated for the close relationship between 

students and teachers, a reinforced frame and a small failure rate; conversely, the university is 

often criticized for inadequate support for students for courses too many lectures, and a significant 

failure rate(Pucciarelli and Kaplan 2016).  

Over the last thirty years, the respective weight of selective sectors and not selective higher 

education in Pakistan has evolved considerably, For the period 1975-2005, the annual average rate 

of selective growth sector was twice as large as the non sector selective (7% against 2.8%). In 

1990, 71% of the student population was enrolled in university, and 29% was in the selective 

sector. In 2006, the part of the university was more than 62%, that of the selective section from 

38% (and 45% fornewcomers, that is to say, new students enrolled for the first time in Higher 

Education). Two points can be made about this phenomenon. First, this development is still ignored 



by the Most observers, researchers and higher education commentators of Pakistan(Chomsky 

2012). Second, it reflects the preference of students and their families for a type of more selective 

studies on entry, better organized, offering safer opportunities more numerous and better paid. It 

is as if these phenomena were either ignored by commentators, is ignored due  their "politically 

incorrect" as load finally indicate that Students and their families seem to recognize some merits 

and efficiency selection(Pucciarelli and Kaplan 2016).  

  

CONCLUSION  

As we mentioned in the introduction to this report, the theme of relationships within higher 

education institutions do not often problematic main work we consulted. If some research 

explicitly address on this issue, it is most often present in the margins analysis and About reported 

from field surveys. So we  ad to deal with a mass quantitatively important information, but very 

scattered and whose quality is very variable. The bulk of the work for students, research on 

Teachers are generally few and are very rare on administrative staff.  

All the documents consulted reveals the existence of two major types relationships within 

higher education institutions: firstly relations teaching, in which the personal  

ADMINISTRATIVE STAFF play a role, but that concern essentially the relationship between 

teachers and students; secondly, social relations Overall - outside the actual educational field - 

affecting almost only students in the literature consulted. These relations, which cover the human 

environment within institutions, are strongly correlated.  

We found that the discontent of speech is dominant among both teachers than students. But both 

perspectives oppose. In the speech teacher, the student is a "problematic category" (Martucelli, 

2005): it is often criticized for its heterogeneity, its level, lack of motivation at work, his absence 

from the project, and its mass. The weight of the number of students, particularly in the early years, 

is constantly denounced by teachers, if they not always openly express or dream of a system that 

would select the students at university entrance or waiting at least a regulation early Student course. 

They question the appropriateness of the current university model, talks with students and their 

families the illusion of a non-selective system, open and free, leading to a degree leading to a 

lucrative and stable employment. The massive failure students of the first cycle is very much a 

necessary fatality, and their inability to change the university system leads them to adjust their 

practices educational and to keep students with a cynical speech that can be summarized as "you 

800 are certainly in that first year, but do not worry, you'll do more than 250 next year and then 

we can really start working! ". Same time, teachers are well aware that the student "ideal" they are 

not not really exist in mass university.  

If this selection issue is omnipresent in the speeches of watermarks teachers, it is not the only one. 

For example, many teachers are critical for long operation of the university orientation, which is 



an expensive system and little effective. On the other hand, the "material deprivation" of 

universities is regularly and heavily criticized by teachers, affecting their working conditions with 

students. Finally, relations between teachers often appear conflicting: the issue of teacher 

recruitment, the promotions, the creation of teams Research of their territories, personal ambition, 

petty disputes, more interpersonal than theoretical, ideological or paradigmatic, contribute to the 

creation of clans, feudal, of clients, which do not promote the work collective that would be 

required educational training students. It is probably for these reasons that many work - especially 

the "trials" written by teachers on their practice and "lived" - noted that the tradition of autonomy 

and academic freedom particularly enjoy Professors has turned, in contemporary university, 

intellectual isolation.  

In contrast to the teacher talk, the university is not perceived the same way by students. 

Education and teaching are the subject of major criticism from students: low explicit demands 

from teachers, blurred pedagogy, remote and few available teachers, lack of university resources 

(according on this with teachers). If for the teacher, the student is the culprit, or the Ideally, the 

victim of an irrelevant system, the student is far from sharing this appreciation, and asks instead 

the work of teachers, pedagogy, low relational ability, and sometimes his knowledge. This 

misunderstanding is a common thread of Most popular publications.  

Between them, the students fairly contrasting relationship: they involve actually in some collective 

operations within the institutions; certain forms of cooperation and mutual assistance also exist. 

But student life inside institutions is weak. The secondary socialization (Berger and Luckmann, 

2006) realizes, in most cases outside. This is what has led some to use the term "double-blind" 

order both educational and social, toset the dismay of some students.  

As we have seen, the role of personal administrative staff is little discussed in the literature 

available, and their relational function is certainly underestimated. Although one can the 

considered as para-teaching staff, student testimonies, as those teachers seem to make a marginal 

component in the functioning The establishments. However, we can estimate that they may have 

provided that the administrative and educational organization wants well take into account a 

"Educational factor", as personal in the movement psychotherapy institutional, including Jean 

Oury argues that they have a "therapeutic index", which what their functions in the institution. 

They are also the only personal able to tabulate important information for students and teachers, 

constituting, in addition, the institutional memory of the institutions. The Quality of Their 

Relationships  

respective, often negative, should not be generalized to all institutions superiors. a clear difference 

is observed between universities and selective sector Higher Education(Xu and Aronoff 2011). 

This opposition is demonstrated in several studies of Search: negative opinions clearly involve 

more universities. Documents aware of the problem of relations in the IUT, STS, preparatory 

classes, colleges insist on the factors that promote good relations and educational So student 



success: controlled workforce, work in small groups, teaching more progressive and more 

directive, closer teacher(Writers 2011). Regardless of the quality This pedagogy, students are often 

satisfied with their care and their framing. As for the social relationship between students, we are 

faced with a rate of high satisfaction among the students of the selective section best general 

ambience, multiple initiatives developing relations between students (parties, sports competitions, 

student associations, clubs, in short activities that develop.  
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