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ABSTRACT 

 

This study was conducted to see the effects of the blended learning in higher education 

institutes of Pakistan.  Blended-learning allows face-to-face instruction once a month or in a 

week with facilities of e-learning through the virtual learning environment.  The main purpose of 

this study is to observe the advantages of blended learning in higher education institutes 

Pakistan. 

 

INTRODUCTION 

 

Currently English language has become a fundamental need to meet the challenges of the 

twenty-first century, in a scenario where globalization prevails, competition between education 

systems, internationalization of professions and scientific and technological advancement(Bonk 

& Graham, 2012). If you know the language, any professional they will open many doors in the 

world of work and will provide improved opportunities. Hence universities are called to achieve 

excellence in the training of skilled professionals in specific areas of their profession, with sound 

knowledge of a foreign language, especially English, to be considered the universal 

language(McFall-McCaffery & Cook, 2016). 
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  In Blended and Distance Education proposed application built around the technology, 

which is a means to reinforce the teaching-learning process is important. In this regard, (van den 

Berg, Joffe, & Porto, 2016) states that if higher education institutions want to truly meet the 

challenge of adapting to new forms of education, should promote innovative experiences in the 

teaching-learning, supported by ICT, with an emphasis on teaching, changes in teaching 

strategies of teachers in communication systems and distribution of learning materials, that is in 

the process of teaching innovation rather than emphasizing the potential of the 

technologies(Kirkwood & Price, 2016). 

  Undoubtedly, the integration of ICT also involves costs and problems, but the change is 

absolutely essential, since we are in a new era in which ICT constitute a powerful and versatile 

instrument that allows the development of new skills and ways construction of 

knowledge(Grant, 2015). It is necessary to implement the use of the learning platform Moodle in 

the form b-learning in a blended format, in order to adapt and take advantage of new 

possibilities for e-learning and cause not only academic exchange but also in the culture of 

work(Bernauer & Tomei, 2015; Harasim, 2012) . 

  Thus, by applying the "model b-learning" students would be offered an alternative to 

university education in an organized educational system of Pakistan, mediated by different 

educational and technological resources in which the student can strengthen self-learning 

develops, cooperative learning, interpersonal communication, initiative, personal responsibility, 

self-esteem and motivation, in an environment that interacts family, work and study. This is due 

to new teaching and learning paradigms that encourage the use of Information Technology and 

Communication in the blended learning and allow the development of skills in information 

processing and forms of knowledge construction(Dias, Diniz, & Hadjileontiadis, 2014).   

I raised above supports the need for this research with which it is sought answers on the 

impact and effects caused by the use of b-learning the teaching-learning process of English 

learners in the blended format in relation to academic achievement and reached the level of 

satisfaction among teachers and students(Ungaretti, Thompson, Miller, & Peterson, 2015). 

The presence of information and communications technology (ICT) in Education of the 

21stcentury is a reality that brings with it a number of challenges for educators and learners; 

however, the advantages and benefits of the exploitation of ICT in the teaching-learning process 

are incalculable and, at the prospect teachers and pedagogues cannot remain indifferent. Since 

its appearance, ICTs have opened up new ways for teaching and learning, demonstrating its 

great potential in the possibility of interaction, communication and access to information(Fisher, 

Exley, & Ciobanu, 2014). 

ICT currently possible to create new environments or learning environments, giving 

teachers the opportunity to transform the educational process and improve the quality of 

education. In this context virtual education appears as a form of flexible training that allows 

students to not only access information but also transmit and produce based on data obtained 

through modern communication networks knowledge, regardless of time or place in which the 

people involved are, which gives more wealth to the educational process(Hernández & Pérez, 

2015). 

In higher education these systems present great opportunities for teachers and, above all, 

for students in terms of accessibility, flexibility of time, space, rhythm, timing, etc. and in some 

cases cost (Salinas, 2005). These environments every day become more important, because to be 
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active in the new social space new knowledge and skills that must be learned in educational 

processes are required. The network has gradually evolved from a repository of information to 

become a social instrument for the development of knowledge(Priego & Peralta, 2013)). 

  

As evidenced Salinas (2005), ICTs offer a range of possibilities through computer-

mediated communication and virtual training environments for both distance education and for 

the modality. Both types can benefit from the communicative possibilities offered by the 

networks and the increased possibilities of multimedia systems, without forgetting that these 

new learning environments require new approaches to understand, to design and manage, 

because their use affects all elements of the process teaching (teachers, students, content, media, 

etc.)(Miller & Doering, 2014). 

It is where it is detected that the academic concept of blended learning for learning 

English Language Specialized Language Department of the Technical University of Ambato is 

not consistent with the expectations of today's society, because as has been noted, we proceed in 

the same way and used exactly the same material modality, leaving aside the use of tools that 

rely on ICT in the teaching-learning process; For this it is essential to find a solution to this 

educational problem(Demiray & Sever, 2014). 

 To this end, we have implemented a "model b-learning" as a strategy to change the 

traditional way of generating knowledge in the classroom to a more dynamic to meet the need 

for communication and teacher-student interaction, student-student, general improve processes 

and therefore learning results(Demiray & Sever, 2014; Hernández & Pérez, 2015). 

  This thesis has two educational purposes, you develop a teaching environment and two 

b-learning, research on the quality of it to promote learning and development of students and 

teachers. This study was conducted in students of higher education of Pakistan. The "b-learning 

model" is a methodology implemented coeducational combining: a) the activities and 

monitoring on-line through the Virtual Platform Moodle b) attending the meeting (face-to-face) 

once a week, with the constant support of the teacher in the class time and also the tutor (same 

teacher) during the period online(Fisher et al., 2014). 

This research determines the effects of the application of "-learning b pedagogical 

model" in the process of teaching and learning of English in the field of semi-distance education 

for skills development: audio, vocabulary, grammar, reading and writing. Regarding the 

development of oral skills, has been considered in the conventional and the presence of the 

teaching class can engage in pairs or groups that allow greater exercise of this skill, so it is 

planned that activities oral production carried out in class attendance(Demiray & Sever, 2014). 

It is important to mention that to carry out the implementation of the proposed model based on 

technology initially were designed and implemented virtual classrooms through educational 

platform Moodle for the three modules English blended format(Peña de Carrillo & Choquet, 

2013) . At this point it should be noted that the educational platform Moodle has modules that 

allow teachers and students communicate via chat, communicate daily, using online forums to 

discuss topics, post announcements, upload content, publishing activities, enter grades, post 

endnotes, view course details, create assessments online, watch online scores, etc., offering the 

subject the opportunity to become a creator and disseminator of knowledge through 

communication with other interconnected subjects and the use of a variety of resources and tools 
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that allow students to relate the information to their prior knowledge and generate new 

knowledge, thus assuming an active role in the whole process of learning(MacKinnon & Bacon, 

2014). 

The main purpose of this study is to know: a) the impact of the application of the methodology 

"b-learning" in the academic performance of students and b) the level of satisfaction of teachers 

with this methodology. To assess the development or improvement of English language skills 

has used the exam half cycle, for which two groups were used: the experimental group and the 

control group. After the application of "b-learning model" with the experimental group, the two 

groups were compared to assess whether the treatment had any effect on performance. On the 

other hand, to know the level of satisfaction of teachers and students has used the survey at the 

end of the application of "B-Learning model" in the experimental group(Bernauer & Tomei, 

2015). 

 

Study Background 

 

After making inquiries and analyzed the information has been shown that any research related to 

the use of "b-learning" in different contexts and areas of knowledge, however, this research has 

its original character for the Ecuadorian context, all good time without the b-learning is not 

unknown in Ecuadorian universities, it is not a widespread issue(Bonk & Graham, 2012; Dias et 

al., 2014). 

Research that has been reviewed at the national  level in Pakistan, where the implementation of a 

Virtual Learning Environment is proposed, it remains as a proposal for improvement, it is not 

used with students, so it is not known actually to what extent the use of the virtual environment 

facilitates or improves the process of teaching and learning, which differs from the present 

investigation, since this study raises the implementation of the "model b-learning" and then 

make an assessment of its influence on the English language, while experiential aspects will be 

analyzed regarding the use of this methodology, which encourages further research, because it 

can achieve contribute positively to results that will guide teachers for the purpose of making 

use of virtual environments as a methodological strategy, not only to improve academic 

performance but also to provide students an environment more dynamic, reflective and 

interactive learning to help them develop skills and also enabling them to solve current problems 

and make timely decisions, with a commitment to perform the task with seriousness and respect 

in search of a better future for our country(Fisher et al., 2014). 

For this first part of the background, report of the Organization for Cooperation and, 

Organization for Economic Co-operation and Development OECD (2013) Economic 

Development in which research results reflected: Technology-Learning Environments 

innovative, Technology-RichInnovativeLearning Environments. This study includes data from 

more than 120 reports on Innovative Learning Environments 25 countries participating in this 

initiative. The said project aims to analyze how young people learn and under what conditions 

could better learn (Garrison, 2011). 

This study generates a list of principles for designing effective learning environments, among 

which is not the technology as it is not considered a requirement for learning. However, the 

study shows that technology can be a vehicle, a powerful and fundamental vehicle that currently 
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is part of our work and our personal lives as well as society in general. As a vehicle, technology 

acts not only as a regulator of systemic change in the design of learning environments also 

impacts the teaching and learning at the micro level, creating learning experiences vastly 

different. Therefore, the content that is sent through this vehicle is very important. Another 

aspect on which that report provides data and contributing to the subject of this study is that 

education has a responsibility to equip young people with skills and values necessary to enable 

them to meet the challenges that connectivity is causing(Garrison, 2011). This mandate is 

oriented to ensure transparency of the education system initiative, clearly come within for 

decades, which is evidenced by the existence of multiple gaps in nodal aspects of quality of 

Ecuadorian Higher Education in the academic, research environment and 

technological(Harasim, 2012; Kirkwood & Price, 2016). 

 

The research problem 

 

There is a problem and try to collaborate in their solution. This could be defined as follows: to 

perform a diagnostic analysis of the way it conducted the process of teaching and learning in the 

"blended format of DEDI" it was noted that this is part of traditional aspects, leaving aside new 

methodologies that could be applied to improve participation, communication, motivation and 

student performance, so that the application of an innovative methodology according to the 

technological moment of our society and the characteristics and needs of learners is needed. In 

this respect they are illuminating the words of Pazos (2001): "In fact, the way of teaching is to a 

large extent, out of step with the needs and existing technological resources in today's society, 

and this is because the teaching that you should go ahead, or at least rhythmically with 

technological development, will tow and as driven by him. " 

With this motivation, we have developed and implemented as innovation the "model b-

learning", whereby the use of the virtual classroom for learning English in "blended learning" 

was incorporated in order to promote meaningful learning, collaborative and participatory, from 

an appropriate learning process. In this context, it has particularly concerned we generate 

knowledge about the impact of the proposed model in academic performance and the level of 

satisfaction of teachers and students to use this model(Garrison & Kanuka, 2004). 

The research problem arises with the following formulation: 

"How does it affect the application of b-learning educational model in the process of teaching 

and learning of English learners blended education program Specialized Language Department 

of the Technical University of Ambato?(Kirkwood & Price, 2016)" 

 

Objectives of the study 

 

1. Determine to what extent the use of "b-learning" affects the academic performance of 

students. 

The first goal of our research is aimed at assessing the impact and incidence of the application of 

"b-learning model" for students of English blended format in the development or improvement 
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of skills or language skills. Such assessment is done through the note of the "mid-cycle test" to 

which two groups were used: the experimental and control groups. 

 2. Determine the level of satisfaction of students and teachers with the "b-learning model" 

employee. 

This second goal we set in our research assesses the perception that those involved on the 

implementation of the proposed model work. This evaluation is done through a survey of 

students and teachers. 

 

Hypothesis 

 

To answer the first general objective we have proposed the following hypothesis in the 

terminology of Campbell and Stanley (1995): 

 

Null hypothesis 

 

The use of b-learning as a methodological strategy, does not affect the performance of English 

learners in blended format Specialized Language 

The use of b-learning as a methodological strategy, SI affects the performance of English 

learners 

 

Alternative Hypothesis 

 

The use of b-learningmethodological strategy, affects the performance of English learners in 

blended format Specialized Language 

 

Investigation questions 

 

To answer the overall objective which respond to the following questions: 

• How satisfied and motivated teachers and students are using the "b-learning model"? 

• Does the use of "b-learning model" will promote communication and interaction between all 

participants in the virtual learning community? 

• Does the use of "b-learning model" promote the independent work of students? 

• Does the use of "b-learning model" promote a more active and participatory student learning 

and capacity building for reflection, discussion, analysis, synthesis? 



 

 

• What are the possible advantages and disadvantages and / or difficulties in implementing this 

type of virtual models? 

• What kind of actions on the use of "b-learning model" should be developed in the future? 

It is noteworthy that these research questions will be answered in the conclusions section, which 

would affirm if given or no reply to the points made in this chapter. 

Then the next chapter refers to the state of the art bLearning and its application in the teaching-

learning English becoming the theoretical framework of the investigation. 

 

The "b-learning model"  

 

This model of learning b-learning has the advantage of combining: 

to. Classroom training: it allows physical interaction, which influences the motivation of the 

participants, facilitates the establishment of links, guidance and teacher's explanations, offers the 

possibility to answer questions and make something more complicated activities than purely 

virtual way. 

b. The e-learning: entails the elimination of barriers spatial and temporal flexibility as to carry 

out the vast majority of course activities is not necessary that all participants agree on one place 

and time; also allows cost reduction, due to displacement from one place to another, 

etc(Demiray & Sever, 2014). 

Activities or teaching materials online have been implemented through a "Virtual Learning 

Environment Moodle" (EVA), the same is a suite of interaction, both synchronous and 

asynchronous where based on a program curricularse takes out the teaching-learning language 

ingléspara achieve learning objectives deseados.En this sense, area (2004) states that the means 

of education or training materials are "one of the backbones of many of the actions of teaching 

and learning developed in any of the levels and types of education. 

From the educational platform Moodlelos blended format students have access to multimedia 

content and virtual tools, the same as in this type of studies take the format of self-learning 

materials. In the case of distance education, as evidenced Area (2004) these media play a major 

role, because the interaction between teachers and students is through the mediation of 

technology, becoming the stage itself through which communication and interaction between 

them and other educational agents occurs. 

It is noted that the development of this work, and the development of different activities are 

based on constructivism, in theory Ausubel meaningful learning and social learning theory of 

Vygotsky. Constructivism postulates the existence of active processes in the construction of 

knowledge through external or internal activity undertaken by the learner, knowledge that is not 

a faithful copy of reality, but a construction of human beings (Diaz-Barriga and Hernandez, 

2001). Also, the Ausubeliana theory suggests that the learner always have prior knowledge and 

relate new learning will be meaningful. The socio-cultural theory vigotskiana proposes that 

learning through mediation or interaction with others is provided, so in the implementation of 

activities take into account the previous knowledge of students, activities that relate to their daily 

lives and activities group where students can interact with their peers. 
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Purpose 

 

B-learning model has been implemented in order to improve the quality of training of students in 

a blended format, for which has been incorporated into the "Virtual Learning Environment 

Moodle" a variety of tools and educational resources that promote meaningful, active and 

collaborative learning; as well as to establish a communication channel with students and 

promote independent learning, allowing to overcome geographical and time barriers. 

 

Discussions and conclusion  

 

In English language learning in a blended format, is important for a number of reasons. First, we 

believe that the model b-learning in our context education has large potential give the student the 

opportunity to have a more active and participatory learning, enabling the socialization of 

knowledge as the encounter face once a week between teachers and students is not enough. 

In this regard, Aguaded and Cabero (2013: 212) states that a virtual workspace enables any 

subject belonging to a group can be in permanent contact with others, regardless of where you 

are. Internet resources allow, in this sense, overcome the limitations imposed by the physical 

space and time. 

In this sense, the "Virtual Learning Environment Moodle" allows students to "communicate and 

interact" with others, thus overcoming the isolation associated with this type of blended learning 

while practicing a foreign language as the medium of communication in the virtual environment 

is English. The words of Sangrà (2002) at this point are enlightening "thanks to the invaluable 

help of current ICT, distance education has overcome one of the obstacles that historically had 

prevented manifest itself strongly as a valid educational system and efficient. We are talking 

about the possibility of interaction among students "(p. 4). 

In addition, this type of virtual environments allow multiple teaching-learning activities between 

teachers and students through the Internet, such as presenting course content; to collaborate; 

complete questionnaires; send tasks; provide feedback on the material, course development, or 

various topics; debate, etc., launching various mental processes related to learning (memory, 

reasoning, analysis, synthesis, evaluation), thus giving each student the opportunity their critical 

thinking skills, understanding, communication and learning how to learn. 

On the other hand, it is to facilitate and promote the “work" with others. The social learning 

theory of Vygotsky supports collaborative learning (collaborative learning) on the principle that 

"through interaction with other" individuals can progress from its current level to a level of 

potential development. The zone of proximal development (ZPD) is the distance between the 

current level of development and potential student’s level. When students communicate and 

interact with each other, they guide, support and help each other when they need it and thereby 

share their knowledge and their language and cognitive resources to progress through the ZPD, 

of course these ideas of Vygotsky substantiated also proposed methodology. Therefore, in 

collaborative exchanges cognitive activity of students are prefaces; members of a working group 



 

 

face different opinions giving and receiving feedback resulting clarification and change; and, 

while giving support and encouragement to each other (Alavi, 1994). 

Also, with the help of Moodle Virtual Learning intoned intend to emphasize the development of 

"autonomy", giving students appropriate to take responsibility and exercise control over their 

own learning conditions. This tool breaks down the barriers of space and time for education, 

which will allow the student to work from anywhere and anytime at their own pace; and teachers 

to track the independent work that the student must perform.  In addition, any new situation 

teaching and learning occur where ICT can be attractive to students, which means that their level 

of attention is increased and thereby affect your interest, concentration and cognitive effort; 

consequently the learning outcomes. Through technology not only learning a language, but in 

general can be more fun and less stressful. 

We estimated that the implementation of this learning English will  

allow the student to have more interaction, flexibility and freedom, giving both  

more control over their own learning, which is very beneficial as the motivation  

and interest increases; remember that a motivated and interested in learning  

more student learns. It then aims to serve students blended format the  

pedagogical model "b-learning" through the use of Information  

TechnologyandCommunication,  the same that fits the specific needs of each student and the 

demands of the world today, with the aim of training high quality  

professionals who can perform successfully in the globalized and competitive world. 
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